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Remember, YOU are in control, if you do not wish to buy, simply say NO.
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Remember, YOU are in control, if you do not wish to buy, simply say NO.

IDENTITY THEFT
A Growing Problem

Identity theft is North America’s fastest growing consumer crime. Knowledgeable
criminals are figuring out how to steal peoples' identities by obtaining personal
information. New technology helps them in these crimes.

Once a person has certain personal information about you, they can assume your identity,
and create havoc in your life: run up bills on your credit cards or take out loans in your
name, for example.

The Ontario Government has some advice on avoiding identity theft:

Store birth certificates and passports in a safe place; don’t carry them with you.

Store cards and documents containing personal information in a secure place, 
and shred them after they expire.

Review bank and credit card statements frequently, report discrepancies 
immediately and shred old documents.

Get a credit report at least once a year.

Check out a missing or late credit card or bank statement immediately.

Keep your bank card’s personal identification number (PIN) secret and conceal 
the pad when entering the number at retailers or bank machines.

Never give out personal information over the phone unless you’ve solicited the 
call, and never give out your social insurance number.

Don’t put more than your name and address on your personal cheques.

Only purchase goods or services online from reputable retailers; fake websites 
are often designed to redirect credit card numbers and other valuable details.

Use “disposable” E-Mail addresses such as Hotmail or Yahoo for on-line 
purchases; that way, they’re easily cancelled when necessary.

After a financial transaction on-line, sign out of the site and clear your Internet file
cache. Most financial institutions can provide instructions on how to clear the 
cache. 
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SAMPLE LETTER

CANCELLING A CONTRACT

Remember, YOU are in control, if you do not wish to buy, simply say NO.
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Resource Numbers
Chamber of Commerce . . . . . . . . . . . . . . . . . . . . . . . . . . .(807) 624-2626
City of Thunder Bay

Building Inspections  . . . . . . . . . . . . . . . . . . . . . . . .(807) 625-2574
Licensing Office  . . . . . . . . . . . . . . . . . . . . . . . . . . .(807) 625-2710
By-Law Enforcement  . . . . . . . . . . . . . . . . . . . . . . .(807) 625-2710
Lottery, Bingo, Business Licences . . . . . . . . . . . . . .(807) 625-2559

Thunder Bay Police . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .(807) 684-1200
Crime Stoppers            (9 am to 5 pm)  . . . . . . . . . . . . . . .(807) 474-9000

(24 hours) . . . . . . . . . . .(807) 623-1277 ext #2561
Ministry of Consumer and Business Services . . . . . . . . . . 1-800-268-1142
Revenue Canada Charities Division . . . . . . . . . . . . . . . . . 1-800-267-2384
Ontario Energy Board . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-888-632-6273
Phonebusters  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-888-495-8501
Canadian Marketing Association. . . . . . . . . . . . . . . . . . . . 1-416-391-2362

FRAUDS AND SCAMS

Remember, YOU are in control, if you do not wish to buy, simply say NO.



EMERGENCY SERVICES

RURAL AMBULANCE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-877-351-2345

This list is not intended to be exclusive. See also the Seniors’ Information Pages in the
Thunder Bay Telephone Directory (Blue Pages) or the Government Information Centre (475-1425).

EMERGENCY / CRISIS RESOURCES
POLICE 
AMBULANCE
FIRE                  911
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24 HOUR ASSISTANCE  
POLICE

Thunder Bay Police (Non-Emergency)  . . . . . . . . . . . . . . . . . . . . . .684-1200

O.P.P. Thunder Bay  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .939-2133
O.P.P. Communications  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-888-310-1122

Crime Stoppers (inside Thunder Bay City Limits)  . . . . . . . . . . . . . . 683-8477  
(outside Thunder Bay City Limits) . . . . . . . . .1-800-222-8477

PERSONAL / FAMILY ISSUES
Alcoholics Anonymous  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .343-1712

Assaulted Women’s Helpline . . . . . . . . . . . . . . . . . . . . . . . . .1-866-863-0511

Balmoral Centre Detoxification Unit - Alcohol and Drugs 
(St. Joseph’s Care Group)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-6515

Beendigen Inc. (Native Women)  . . . . . . . . . . . . . . . . . . . . . . . . . . .622-5101

Thunder Bay Crisis Response Service  . . . . . . . . . . . . . . . . . . . . . .346-8282

Centre des Femmes Francophones du Nord-Ouest de l’Ontario 1-877-336-2433

Drug and Alcohol Information Line . . . . . . . . . . . . . . . . . . . ..1-800-565-8603

Faye Peterson Women’s Shelter  . . . . . . . . . . . . . . . . . . . . . . . . . .345-0351
Family Violence Crisis Line (Thunder Bay)  . . . . . . . . . . .345-0450

(Regional). . . . . . . . . . 1-800-465-6971

Emergency Food Providers (Community Info &Referra l Centre) . . . 626-9626

Ontario Problem Gambling Help Line . . . . . . . . . . . . . . . . . . 1-888-230-3505

Senior’s Gambling Counselling (St. Joseph’s Care Group). . . . . . . 343-2425

Hospital - Thunder Bay Regional Health Sciences Centre  . . . . . . . .684-6000

Nurses’ Registry  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .623-7451

Older Adult Addiction Services of Thunder Bay  . . . . . . . . . . . . . .343-2425



This list is not intended to be exclusive. See also the Seniors’ Information Pages in the
Thunder Bay Telephone Directory (Blue Pages) or the Government Information Centre (475-1425).

EMERGENCY / CRISIS RESOURCES
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Telehealth Ontario . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-866-797-0000

Telemarketing Scams - PhoneBusters . . . . . . . . . . . . . . . . .1-888-495-8501

Thunder Bay Sexual Assault / Sexual Abuse Counseling 
and Crisis Centre  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .344-4502

Victim Support Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-888-579-2888

OTHER EMERGENCIES

Thunder Bay Hydro Emergencies (inside city limits)  . . . . . . . . . . . . 343-1111
(after hours)  . . . . . . . . . . . . . . . . .343-1002

Ontario Hydro Emergencies (outside city limits) . . . . . . . . . . 1-800-465-3961

Natural Gas Emergencies . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-877-215-6959

Sewer and Water Trouble (days)  . . . . . . . . . . . . . . . . . . . . . . . . . . .684-2195
(after hours)  . . . . . . . . . . . . . . . . . . . . . .684-3117

Street Light Trouble (days)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .684-2195
(after hours) . . . . . . . . . . . . . . . . . . . . . . . . . . .684-3117

Highway Conditions (days) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .473-2100
(after hours) . . . . . . . . . . . . . . . . . . . . .1-800-465-5032

Poison Control and Information . . . . . . . . . . . . . . . . . . . . . . 1-800-268-9017

INFORMATION AND EDUCATION
Community Elder Abuse Prevention Committee  . . . . . . . . . . . . 626-9626

Community Information and Referral  . . . . . . . . . . . . . . . . . . . . . 626-9626

Canadian Mental Health Association  . . . . . . . . . . . . . . . . . . . . . 345-5564

Healthy Aging Project  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 343-8563

Northern Educational Centre for Aging and Health  . . . . . . . . . . 343-2126

Caregiver Network  . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 626-9626

Ontario Strategy To Combat Elder Abuse
Regional Consultant - Lee Stones  . . . . . . . . . . . . . . 434-8563

For more information on these and other resources, and for further information, please call:
Community Information and Referral Centre / 

Community Elder Abuse Prevention Committee     
(807) 626-9626
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Stay Organized... Stay in Control.

WALLET CONTENTS
NUMBERITEM
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LOST / STOLEN WALLET INFORMATION

Stay Organized... Stay in Control.

All lost/stolen identification should be reported to the Police: (807) 684-1200

All lost/stolen Credit Cards - Notify your credit card company to cancel the card.

All lost/stolen Bank Cards - Notify your Bank to cancel the card and ask for a
replacement card. Be sure to change your P.I.N. Number.

Birth, Marriage or Death Certificate  . . . . . . . . . . . . . . . . . . . .1-800-461-2156
Registrar General, 189 Red River Road.

OHIP (Ontario Health Card)  . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-475-1351
Ministry of Health & Long Term Care, 113-435 James St. S.

S.I.N. (Social Insurance Card)  . . . . . . . . . . . . . . . . . . . . . . . . .1-800-206-7218
Human Resources Centre, 979 Alloy Dr.

Ontario Driver’s Licence
227 Pearl Street  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 344-9271
1020 Dawson Road (County Fair Plaza)  . . . . . . . . . . . . . . . . . . . .767-2266

Vehicle Licence Plates . . . . . . . . . . . . . . . . . . . . . . . . . . . See Driver’s Licence

Old Age Security Card . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-227-9914
Human Resources Centre, 979 Alloy Dr.

Canadian Passport  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-567-6868
979 Alloy Dr.

Canadian Citizenship Card  . . . . . . . . . . . . . . . . . . . . . . . . . . .1-888-242-2100

Firearms Acquisition Certificate  . . . . . . . . . . . . . . . . . . . . . . . . . . . 684-1200

Firearms Registration Certificate  . . . . . . . . . . . . . . . . . . . . . .1-800-731-4000

Canceling or Replacing Bank or Credit Cards

C.I.B.C  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-663-4575

BMO (Bank of Montreal)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-361-3361

Royal Bank  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-263-1811

Scotiabank  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1-800-387-6508

Toronto Dominion Bank  (Visa)  . . . . . . . . . . . . . . . . . . . . . . . . .1-800-938-8472
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Remember, YOU are in control, if you do not wish to buy, simply say NO.



POWER OF ATTORNEY

OLD AGE... A Time for Dignity, Honour and Respect.
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RECOGNIZING ABUSE AND NEGLECT

OLD AGE... A Time for Dignity, Honour and Respect.



19

OLD AGE... A Time for Dignity, Honour and Respect.

Abuse and neglect of older or vulnerable persons
is any action or inaction by any person that 

causes harm to the older or vulnerable person.
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OLD AGE... A Time for Dignity, Honour and Respect.

Thunder Bay District Crime Stoppers (807) 623-8477 and all your information will remain
anonymous.

TAKING ACTION ON ABUSE AND NEGLECT
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Crime Prevention... It’s up to YOU.

SAFETY AT HOME... what can YOU do?
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If you live in an apartment... what else can YOU do?

Crime Prevention... It’s up to YOU.



SAFETY ON THE STREET... what else can YOU do?

Crime Prevention... It’s up to YOU.
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SAFETY AND YOUR CAR... what else can YOU do?

Crime Prevention... It’s up to YOU.
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THUNDER BAY POLICE SERVICE
CRIMES AGAINST SENIORS’ INVESTIGATOR

Working in partnership with our communities to serve,
protect and support Seniors

The Seniors’ Investigator is specially trained and dedicated to assisting older or 
vulnerable persons in our community. Some of the services provided are:

Pages 12-13 in this booklet.

For Emergencies Call 911
For support and confidential advice call
C.E.A.P.C. at C.I.R.C. (807)-626-9626   or  

Thunder Bay Police Service Crimes Against Seniors’ Investigator
(807) 626-6956
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